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ERV: Who we are

Member of the ERGO insurance Group which belongs to 
Munich Re: one of worldôs leading re- insurers and risk 
carriers

ERV are Fitch AA - rated

Providing products in over 40 different countries 

worldwide for over 100 years

Leading global provider of Next Generation Travel 

Insurance solutions
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ERV: What we do

ÅERV - Global Presence - Local Approach

ÅERV - Tailor made solutions

ÅMarket Leader in major European markets

ÅLocal owned Assistance Networks 
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Our branch in the UK is part of a network of over 21 offices throughout Europe, 

and recently expanded with new operations in China and the USA. 

An innovative team with a passion for the travel insurance industry, delivering 

what we believe are ñbest in classò products.

Products are built based on research, meeting the demands and needs of the 

modern traveller.

ERV UK
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Excellence Through Service

ÅTravel insurance is an intangible product, its only tangible when you need it

ÅERVôs focus is delivering exceptional service through:

Claims

Assistance

Sales
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Claims: Medical Process

Euro -Center
Thailand

Euro -Center
Local

Assistance
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Claims: Medical Process

ÅAssistance companies supported by global network of local service entities: 

Euro -Centers .

ÅQuality control - Euro -Centers have close contact to local hospitals, 

maintaining a database of over 80,000 doctors who guarantee the best 

medical treatment for customers worldwide.

ÅCost containment - Euro -Centers provide considerable reduction of claims 

payments as a result of local cost containment. Including loss adjustment, 

medical audit, claims handling, price negotiation.

ÅThe collaboration between the assistance companies and Euro -Centers is an 

essential element in our international travel insurance network.

ÅLocal language, knowledge and expertise.

ÅCashless Network.

Å80% of EuroCenterósowned by Ergo group (ERVós holding company).
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Assistance: Expertise

Specialist assistance within ERV group 

delivering expertise to suit customer needs

Specialist assistance for 
Leisure and Activity 
Holiday Clients

Specialist assistance for 
Winter Sports
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Assistance: Eurocenter
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Service: Sales process

Mobile optimised customer journey
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Service: Telesales

ÅUK based customer service team

ÅHighly trained professionals

ÅFrom induction to present day, staff receive regular training to stay up to date 

with FCA procedures and requirements

ÅOnline Medical screening, trained screening team

ÅFull service sales system integrated into website component

ÅCall recording and monitoring
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Product Overview: Leisure

Tailored made products combining experience from client and ERV 

LEISURE
Å Single and Annual products
Å Flexible cover levels and 

options to suit the demands 
of the modern traveller 

LEISURE: Pre -Existing
Å Single and Annual products
Å Flexible cover levels 
Å Screening for over 250 

medical conditions

WINTER SPORTS
Å Award winning cover
Å Single and Annual products
Å Flexible cover levels
Å Over 120 activities covered 

CYCLE & TRIATHLON
Å Single and Annual products
Å Flexible cover levels
Å Over 50 activities covered 

BACKPACKER
Å Single and Annual products
Å Flexible cover levels
Å Over 100 activities covered 


